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Selected provider list of cleanup and restoration companies 
 
The Zurich North America Claims department offers a list of selected providers. The list includes 
professional cleaning and restoration companies and consultants. These companies possess 
significant resources, experience and training. Please utilize the services of these companies 
whenever possible. Many of them operate nationwide. 
 
We have organized the vendor names into the following four categories: 
 
• Building consultants 
• Water remediation 
• Equipment specialists 
• Environmental specialists 
• Salvor 
 
Building consultants 

Address/Phone Technical Staff 

Douglas G. Peterson 
13 Newell Court 
P.O. Box 777 
Greenfield, MA  01302 
413-774-3781 

Douglas G. Peterson 
Donald Barnickel 
James F. Koester 
Dan Gregarious 

J.S. Held, Inc. 
277 Willis Ave. 
Roslyn Heights, NY  11577 
516-621-2900 

Jon Held 

Madsen, Kneppers & Associates, Inc. 
3020 Holcomb Bridge Rd NW, Suite C 
Norcross, GA  30071 
770-446-9606 

David B. Thomas 
Terence P. Skee 

G.S. Jones & Sons 
8347 Ohio River Blvd. 
Pittsburgh, PA  15202 
412-766-6886 

Daniel J. Jones 

 
 

Water remediation 

Address/Phone Technical Staff 

Munters 
160 Oak St., # 502 
Glastonbury, CT  06033 
860-677-2490 

Kimberly Gleason 

ServiceMaster 
860 Ridge Lake Blvd.,  C2-1834 
Memphis, TN  38120 
800-854-1664 

Brad Key 

 
Equipment specialists 

Address/Phone Technical Staff 
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Lombardo-Merriam, Inc. 
6701 N. Scottsdale Rd., # 440 
Scottsdale, AZ  85250 
480-991-2725 

Frank Lombardo 

Werlinger & Associates 
1371 N. Red Gum St. 
Anaheim, CA  92806 
800-227-5610 

Scott Armstrong 
George Alexander 

TRS-Equipment Loss Recovery 
5620 N W 12th Ave., Suite 103 
Ft. Lauderdale, FL  33309 
800-423-3182 

 

Hi-Tech Restoration 
1371 N. Red Gum St. 
Anaheim, CA  92806 
800-227-5610 

William Edwards 

RTI-Restoration Technologies 
Incorporated 
3695 Prairie Lake Ct. 
Aurora, IL  60504 
800-421-9290 

Don Werlinger 

 
 

Environmental specialists 

Address/Phone Technical Staff 

ENTEK 
1724 Fifth Ave. 
Troy, NY  12180 
518-271-2000 

Douglas R. Whitaker 

 
 

Salvor 

Address/Phone Technical Staff 

Stoner & Company 
121 Boston Post Road 
Sudbury, MA  01776 
978-443-7514 

Howard Stoner 
Mark Ruddy 
Tom Cassidy 

 
 


