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This material is provided for informational purposes only. 
Before taking any action that could have legal or other  
important consequences, confer with a qualified profes-
sional who can provide guidance that considers your 
unique circumstances.

When it comes to professional liability coverage, 
insurance is insurance, is insurance, right? Where 
once there were only a couple of carriers who offered 
architect and engineer professional liability pro-
grams, today there are dozens of carriers out there, 
and they all offer very similar basic coverages. So 
why not just buy the cheapest PL insurance available 
and then do your best to avoid errors, omissions and 
claims?

That’s the perspective of some architects and engi-
neers these days. Is it correct? While it is true that 
there are many more insurance companies offering 
A/E professional liability coverage than a few de-
cades ago, and while it is also true that many of the 
“me too” policy forms are very similar, there are still 
distinctive and important differences in what the vari-
ous insurance carriers offer. Many of these differenc-
es don’t have to do with policy language (although 
there can be important variances in coverage), but 
with the services the insurance company brings to 
the table along with the policy. Here, there can be 
significant differences and, as with most purchases, 
you usually get what you pay for.

Let’s look at a few of the major elements design 
firms should look for when selecting a PL insurance 
company.

A Real A/E Program
Expertise serving the design professions should be 
your number one criteria when selecting a profes-
sional liability carrier. Some carriers may say they 
offer a specialized program for architects and en-
gineers, but when it comes down to it, there isn’t a 
whole lot of meat on those bones.

One of the best indicators of A/E expertise is a 
robust risk management education program. The 
best carriers know your business inside and out and 
can provide you with in-depth knowledge regarding 
the professional liabilities facing your industry. They 
understand that education and training can lead to 
substantial improvements in the way you operate 
your business and significantly improve the odds that 
you will never face a devastating claim.
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A strong professional liability carrier is involved with 
ACEC, AIA and other national design industry as-
sociations. It keeps itself up-to-date on the emerg-
ing trends in your profession and analyzes how they 
affect your liabilities. For instance, alternative project 
delivery methods such as design-build, integrated 
project design (IPD) and building information model-
ing (BIM) have greatly changed the way you deliver 
your services and thus significantly impact your risks. 
These new delivery methods blur the lines between 
design and construction and can easily lead to you 
taking on new and sometimes uninsurable risks and 
liabilities that have traditionally belonged solely to 
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sureds to report, at the first sign of trouble, incidents 
that may lead to a claim. They will begin providing 
assistance quickly, often assigning a claims special-
ist or attorney to your case, without a charge to your 
limits or to your deductible until a formal demand is 
made against your firm. Lesser insurers are more apt 
to try to deny coverage.

And when a formal demand is made against your 
firm, top insurers work with specialized A/E panel 
counsel who are attuned to your interests. They 
know the A/E business, they know the case histories, 
they know how to negotiate and settle when neces-
sary. This is not always true with some insurance 
programs claiming to be A/E specialists. They may 
assign the same attorneys whether you are an archi-
tect, engineer, accountant or physician.

the contractor. Specialized insurers examine these 
trends, identify where risks may be increased or 
lines of responsibility blurred, provide needed cover-
age options and develop educational tools such as 
newsletters, white papers, seminars and webinars to 
help you avoid risks that should rightfully remain with 
the contractor or project owners. These educational 
tools can include recommended contract language to 
propose to your client.

Most of the top insurance carriers provide an added 
bonus with their loss prevention education programs: 
they register their courses with the American Institute 
of Architects’ AIA/CES program. That way, as you 
learn how to mitigate the risks facing your firm you 
can earn valuable continuing education credits (also 
called personal development hours or PDHs) at the 
same time -- often at no or a low cost.

The top carriers take it even further. They provide 
premium credits, often 10% or more, for having your 
staff complete basic risk management education 
courses. Some insurers provide additional cost sav-
ings for implementing loss prevention practices into 
your firm. For instance, you might earn a sizeable 
credit for using Limitation of Liability clauses in your 
client contracts, or for getting your client to agree to 
use mediation as your first line of dispute resolution.

The best form of continuing education is in-person 
instruction. The top carriers invest in high quality, 
research based programs that provide relevant and 
insightful education programs to be delivered in per-
son. Equally important they train their agency force to 
deliver this valuable information.

Expert Claims Service
Ask yourself: why do you buy insurance in the first 
place? Besides the fact that many clients require 
it, the main reason you purchase PL coverage is to 
protect you both professionally and financially in the 
event of a claim.

Solid claim service is critical when choosing your 
insurance company, and this is an area where you 
may find wide differences in the level of experience 
and quality provided by the various carriers. The best 
insurers consistently execute a culture of proactive 
claim service and hire highly experienced claims 
handlers focused on the A/E industry. They look for 
ways to provide coverage and encourage their in-

So how do you determine who offers the best claims 
service? You can ask your peers who have had the 
ill fortune of having gone through a claim; though 
they may not be totally forthright or unbiased in their 
answers. Another resource are surveys that have 
been conducted by some of the national industry 
associations. ACEC, for example, publishes an 
annual Professional Liability Insurance Survey of 
Member Firms. ACEC members share their experi-
ences and opinions regarding insurance availability, 
rates, types of coverage, pre-claim assistance, claim 
processing and related issues. Your insurance agent 
or broker can be a great help here as well; but more 
on them later.



Longevity
An important question to ask is: How long has the 
insurance company been in the business of serving 
architects and engineers? Obviously, you want an in-
surer who has a long history of providing professional 
liability insurance and related risk management ser-
vices to design firms. You don’t want someone who 
enters the A/E insurance arena during hard markets, 
when insurers are making money, and then bail out of 
the market when times get tough. 

This type of “in-and-out” activity by insurance com-
panies is particularly concerning due to the nature of 
A/E PL coverage. An insurance company could enter 
into the PL market with cut-rate prices, trying to gain 
immediate market share. They can afford to do this 
because PL claims have “long tails”  -- that is, claims 
don’t typically begin to mount until years after the in-
surer has begun collecting premiums. An insurer may 
come into the market, gather a lot of income and then 
bail out of the market as soon as claims start multiply-
ing. The architect or engineer is then left in the lurch 
and forced to find alternate coverage. And those with 
claims typically find that the claims service from the 
lame duck company is lacking.

Unfortunately, because of the high rate of acquisitions 
and mergers in the financial industries, it’s not always 
easy to determine how long a particular insurance 
company has been serving design firms. A strong, 
long-standing program may be acquired by a new 
parent financial company. So, while the A/E program 
may only have operated a year or two under its new 
name, the program itself may have been around for 
decades and be run by a very experienced team of 
lead underwriters, claims managers and loss preven-
tion experts. With a little digging, you should be able 
to discover who is running a program and how much 
experience their underwriters, claims people and loss 
prevention specialists have.

Customization
Top insurance carriers realize that professional li-
ability programs are not a one-size-fits-all proposition. 
You want an insurance company that can customize 
its coverages and services to fit the particulars of your 
company.
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NOTE:  Due to the popularity of our seminars 
and limited space available, we regret we cannot 
provide refunds or credits with less than 72 hours 
advance notice of cancellation.

Risk Management 
Seminar Series

Sexual Harassment Prevention 
Training
Friday, March 4, 2016
7:30am Registration
8:00am - 10:00am Program

Workers’ Compensation 101
Friday, March 11, 2016
7:30am Registration
8:00am - 10:00am Program

The Most Common Construction 
Injuries and How to Prevent Them
Friday, April 8, 2016
7:30am Registration
8:00am - 10:00am Program

Reserve Early, Seating is Limited!
To register, click on the ‘register now’ button in 
the announcement email, or contact Bethany 
Mongold at mongold@cavignac.com or call  
619-744-0540.



For instance, size matters when it comes to PL insur-
ance. Many insurers offer small firm programs that 
tailor coverage and services to the needs of firms with 
annual fees of $2 million or less. Some also offer spe-
cial risk control convocations for their larger insureds. 
Larger firms may also need special features such as 
world-wide coverage as well as high policy limits of up 
to $10 million or more.

The types of design services you provide will also 
determine which insurance company is best for you. 
Some insurers shy away from the higher risk disci-
plines, such as geotechnical or structural engineering, 
while others show a greater appetite for insuring these 
professions. If you use drones as part of your services, 
you’ll want to make sure you are protected against 
wrongful acts arising out of those activities. If you are 
hired for a job that involves BIM, IPD or other nontra-
ditional project delivery methods you’ll likely need a 
policy with broad definitions of professional services.

a reputation for excellent claims and risk management 
services than an A+ rated company with lesser claims 
and education programs.

Don’t Forget Your Agent or Broker
As illustrated, there are many factors you need to con-
sider when choosing the best insurance program for 
your situation. Finding the best one may appear to be 
a daunting challenge. That’s where we, your specialist 
agent or broker, come into the picture.

As a member of the Professional Liability Agents Net-
work, we are specialists in helping you find the best fit 
for your practices. We can recommend one or more 
carriers to consider, help you complete applications 
that put your firm in the best light and work with un-
derwriters to deliver you competitive quotes. Indeed, 
how you fill out the application can make a significant 
difference in the premium you pay. If you need special 
coverages, we can often help you secure endorse-
ments to the standard policy that fill important gaps.

Once you select an insurance company, we can help 
you get the most out of your program. We can make 
sure you don’t leave any dollars on the table when 
it comes to premium and deductible credits. We can 
assist in getting your needed personal development 
hours and other education credits. We can provide 
guidance regarding the insurability of your client con-
tracts and provide recommended language that you 
can discuss with your attorney. 

And, in the event you need or want to change insur-
ance carriers in the future, we can help you search for 
a new insurer who will provide full prior acts coverage 
-- or at least retain the same retroactive date of the 
prior policy -- and avoid any new coverage gaps.n

Can We Be of Assistance?

We may be able to help you by providing referrals to consultants, 
and by providing guidance relative to insurance issues, and even 
to certain preventatives, from construction observation through the 
development and application of sound human resources manage-
ment policies and procedures. Please call on us for assistance. 
We’re a member of the Professional Liability Agents Network 
(PLAN). We’re here to help.

Financial Strength
Certainly, you want the security of knowing that you are 
with an insurance company with substantial financial 
strength. So check the financial ratings provided by 
agencies such as A.M. Best, Fitch, Moody’s and S&P.

Bear in mind, however, that choosing an insurance 
company with the highest financial rating is not neces-
sarily the best course. For instance, it would probably 
make more sense to choose an A rated company with 
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Zika: What You Should Know
A relatively new virus is prompting worldwide concern because 
of how quickly it is spreading across the globe. Also alarming is 
its connection to microcephaly, a neurological birth disorder. 
Transmitted by the aggressive Aedes aegypti mosquito, the Zika 
virus is rare because it can infect the fetuses of pregnant women 
who have the virus. 

Symptoms of Zika are generally mild and include headaches, 
fever, rash and sometimes conjunctivitis (pink eye). Most people 
don’t even realize that they have been infected by the virus, 
which is why it is such a concern for pregnant women.  

The Zika virus has spread to more than 20 countries since May of 
2015. The Centers for Disease Control and Prevention (CDC) is 
warning pregnant women against travel to any affected areas. 
Furthermore, health officials in several of those countries are 
telling female citizens to avoid becoming pregnant, in some 
cases, for up to two years. Several states have confirmed the 
virus in individuals who traveled to areas where the virus is 
circulating.

Researchers are working to create a Zika vaccine. Until then, the 
best method of prevention is to avoid travel to areas with active 
infestations. If you do travel to one of these areas, be sure to 
wear mosquito repellent and thick clothing that covers as much 
of your body as possible. Unlike most mosquitos, the type that 
carries Zika is most active during the daytime hours until dusk, 
and it also prefers to be indoors. This makes it very important to 
use screen doors and windows and to stay in air-conditioned 
hotels when possible.

Lead Water Poisoning
Although lead-based paint and dust in older 
buildings are the most common sources of lead 
poisoning, drinking water is sometimes a source as 
well. This is mostly due to old, corroded pipes. 

High levels of lead in the bloodstream can cause 
serious health effects, especially in children under 
the age of 6. Symptoms of lead poisoning in 
children include developmental delay, learning 
difficulties, irritability, weight loss, fatigue, 
abdominal pain, vomiting, constipation and 
hearing loss.

Since you can’t see, smell or taste lead in water, 
the only way to detect it is to have the water 
tested. If your home is served by public water 
systems, your local water authority should be able 
to provide this information.  You can also use an 
at-home lead-testing kit.

If your tap water’s lead levels exceed 15 ppb, you 
can possibly reduce the threat of lead poisoning by 
doing the following: 

 Run cold water for at least a minute 
before using or drinking it. 

 Do not use hot tap water for drinking and 
cooking, since hot water draws lead from 
the corroded pipes. Instead, use cold tap 
water and heat it on the stove.

 Invest in a home water filtration system 
that reduces the amount of lead in your 
water. 

Health and wellness tips for your work and life—
presented by [C_Officialname]
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3 Diets to Help You Follow the 
New Dietary Guidelines
The new 2015-2020 federal dietary guidelines focus on the 
prevention of diet-related chronic diseases instead of just weight 
management alone. Here are three suggested diets designed 
around the guidelines to help make them more user-friendly:

 Healthy American Diet: A healthier version of what 
people in the United States typically consume, it 
suggests 2.5 cups of vegetables, 2 cups of fruit, 6 ounces 
of grain, 3 cups of dairy and 5.5 ounces of protein daily.

 Mediterranean Diet: Heavy on protein and fruits while 
light on dairy, this diet suggests 6.5 ounces of protein, 
2.5 cups of fruit and 2 cups of dairy daily. Like the 
American diet, it also suggests 2.5 cups of vegetables 
and 6 ounces of grain daily.

 Vegetarian Diet: This diet only suggests 3.5 ounces of 
protein daily. To replace meat and seafood, it prescribes 
7 ounces of nuts and seeds, as well as 8 ounces of tofu 
and other soy products. It also recommends 2.5 cups of 
vegetables, 2 cups of fruit and 6.5 ounces of grain.

*Above examples are based on a 2,000 calorie diet.

RICE-CRUSTED PIZZA
This is a versatile, gluten-free pizza recipe. 
Experiment using different kinds of rice, cheese 
and toppings. 

 2 cups cooked rice
 16 ounces shredded mozzarella cheese
 1 egg
 ¼ tsp. salt
 2 cups tomato puree

Directions
Heat the oven to 350 degrees Fahrenheit. Grease 
a 12-inch pizza pan or baking sheet.

Crack the egg in a mixing bowl, stirring until 
blended. Add the cooked rice, half of the cheese 
and the salt. Mix well to combine the ingredients.

Spread the rice mixture in the prepared pan, 
pressing firmly and making the outer edge slightly 
raised. Cook for 10 minutes.

Spread the tomato puree evenly over the rice 
mixture, and sprinkle any additional toppings over 
the sauce. Bake for 15 minutes. Add the remaining 
cheese to the top and bake for an additional five 
minutes to melt it. 

Makes: 12 servings

Nutritional Information (per serving)

Total Calories 170
Total Fat 9 g
Protein 11 g
Carbohydrates 12 g
Dietary Fiber 1 g
Saturated Fat 5 g
Sodium 320 mg

*Percent Daily Values are based on a 2,000 calorie 
diet.

Source: USDA
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Spotlight On

Mission
Voices for Children transforms the lives of abused 
children by providing them with volunteer Court Ap-
pointed Special Advocates (CASAs). We believe that 
every child deserves a safe and permanent home, 
and to that end, will review and monitor every court 
file in the system, provide a CASA to every child in 
the foster care system who needs one, and advocate 
to improve the lives of foster children.

Cavignac & Associates is proud to support local and non-profit civic 
organizations, including Voices for Children. 

For more information about Voices for Children, visit www. speakupnow.org

In addition, Voices for Children increases awareness 
about the foster care system, and advocates for legal 
policies and practices that enhance the quality of life 
for foster children.
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