
Cheat Sheet: Dealing With Employees Exhibiting COVID-19 Symptoms  

What if an employee appears sick?

If any employee presents themselves at work with a fever or difficulty in breathing, this indicates that 
they should seek medical evaluation. While these symptoms are not always associated with influenza 
and the likelihood of an employee having the COVID-19 coronavirus is extremely low, it pays to err 
on the side of caution. Retrain your supervisors on the importance of not overreacting to situations in 
the workplace potentially related to COVID-19 in order to prevent panic among the workforce. 

Can we ask an employee to stay home or leave work if they exhibit symptoms of the COVID-19 
coronavirus or the flu?

Yes, you are permitted to ask them to seek medical attention and get tested for COVID-19. The CDC 
states that employees who exhibit symptoms of influenza-like illness at work during a pandemic 
should leave the workplace.  

During the H1N1 pandemic, the Equal Employment Opportunity Commission (EEOC) stated that 
advising workers to go home is not disability-related if the symptoms present are akin to the seasonal 
influenza or the H1N1 virus. Therefore, an employer may require workers to go home if they exhibit 
symptoms of the COVID-19 coronavirus or the flu. 

An employee of ours has tested positive for COVID-19. What should we do?

You should send home all employees who worked closely with that employee for a 14-day period of 
time to ensure the infection does not spread. Before the employee departs, ask them to identify all 
individuals who worked in close proximity (three to six feet) with them in the previous 14 days to 
ensure you have a full list of those who should be sent home. When sending the employees home, do 
not identify by name the infected employee or you could risk a violation of confidentiality laws. You 
may also want to consider asking a cleaning company to undertake a deep cleaning of your affected 
workspaces. If you work in a shared office building or area, you should inform building management 
so they can take whatever precautions they deem necessary. 

One of our employees has a suspected but unconfirmed case of COVID-19. What should we do?

Take the same precautions as noted above. Treat the situation as if the suspected case is a confirmed 
case for purposes of sending home potentially infected employees. Communicate with your affected 
workers to let them know that the employee has not tested positive for the virus but has been 
exhibiting symptoms that lead you to believe a positive diagnosis is possible. 

One of our employees self-reported that they came into contact with someone who had a 
presumptive positive case of COVID-19. What should we do?

Take the same precautions as noted above. Treat the situation as if the suspected case is a confirmed 
case for purposes of sending home potentially infected employees. Communicate with your affected 
workers to let them know that the employee is asymptomatic for the virus but you are acting out of an 
abundance of caution.


